Physician Coordination Centre Bulletin
Keeping You Informed

April 3, 2020

The information in this bulletin pertains to physicians and medical staff and is a summary of updates and new resources on COVID-19.
Please continue to visit the Fraser Health Medical Staff web page for additional up-to-date information and resources

What’s new?
•

New Regional Pre-Printed Order (PPO) for COVID-19 & Other Order Sets
The Clinical Policy Office today released a new regional pre-printed order (PPO) for COVID-19
suspected and confirmed patients. It is now available in Web FormImprint. Medical staff are asked to
provide feedback on the form to Dr. Kevin Afra. Please see the KYI for more info.
Also, the Palliative Care Network has shared more forms that clinicians may need to use for COVID
patients. These can be found on the Medical Staff web page under “Forms”.

•

Text Messaging Updates
We have been asked by physicians to provide more COVID-19 information in ways that you already use to
receive it, including on your mobile device. If you would like to receive COVID-19 updates via text
messaging please click here to sign up using ‘COVID’ as the keyword. You will be able to opt-out from
receiving messages at any time.

•

Medical Staff Availability for COVID
This tool is being revamped and will be available next week.

•

IT Updates (instructional videos links below):
 Access your Fraser Health email remotely without logging into the Fraser Health network.
 Access a Remote Desktop such as MEDITECH or Paris, from a web browser anywhere.
 Set up Microsoft Multi-Factor Authentication on a smartphone (iOS or Android).
 IMIT Help Desk for Medical Staff: New dedicated resources are available for staff who need IT help.
Click here for the Medical Staff web page, then on “IMIT Resources” for more information.

•

Lower Mainland Medical Imaging : Role of Imaging in Diagnosis of COVID-19
Advanced imaging and even conventional radiography should not be used for the diagnosis of COVID-19
infection. For more information on the role of medical imaging in diagnosing COVID-1 please click here.

•

Temporary Suspension for Paid Parking for Staff and Medical Staff
Staff and medical staff across Fraser Health will not pay for parking for the time being while they are
accessing their usual parking place to attend work. All other parking restrictions are in place such us
reserved spaces and spaces for accessibility. For more information please visit our Q&A.

•

Fraser Health Physician Wellness
Zoom meetings (Tuesday noon and Thursdays 6 pm) to support ourselves and each other during this crisis
facilitated by Drs Elizabeth Froese, Marietta Vandenburg and others. Details of skype/tcon on website

•

COVID-19 Physician Peer Support Sessions
Starting Tuesday, April 7, the BC Physician Health Program (PHP) will be offering free drop-in Physician
Peer Support Sessions every Tuesday and Thursday from 4-5pm PST via Zoom. Learn more here

•

Reminder About Media
If you receive a media inquiry or see media at any of our locations please contact the Communications and
Public Affairs team at 604-613-0794 or by email at media@fraserhealth.ca

•

Safety and Wellness
Sharing a hotline or crisis line for any doctor that needs a listener. Your safety and wellness is a priority.

•

Child Care and Schools
If child care is needed for children aged zero to five years. Forms can be accessed here. And, if you are
not able to secure child care support for children ages five to 12, contact the Surrey School District
at ecw@surreyschools.ca.

•

Donations of PPE supplies and other items
Our Fraser Health Foundations are helping to coordinate offers of donations of personal protective
equipment and other items. Learn more by going to the Donations section in our Q&A’s

•

Physical distancing and hand washing
Continue ensuring you maintain two metres of distance from others in public when you are not at work
to help prevent COVID-19 transmission. Additionally, frequent washing of hands cannot be reiterated
enough to protect yourself, your family and patients.

Current status
•

As of April 2, 2020, BC has 55 new COVID-19 cases, bringing the total number of cases to 1121 in BC;
Fraser Health has 386 positive COVID-19 cases of which 65 are hospitalized including 34 in ICU/HAU.
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